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Dear fellow citizen,

To improve the city's urban decorum and protect the
environment, we have decided to modify the collection system
and management of separate waste collection in the Historic
Centre.

The new system introduces three main changes:

[ 2 Elimination of kerbside bag collection and
introduction of 70 new above-ground ecological
islands, in addition to the existing underground ones. The
new islands, called Garby, are located a stone's throw
from homes or workplaces, are easily accessible and very
convenient, close to everyone's needs, and can only be
used with the new personalised card.

) Separation of glass from plastic: With the introduction
of Garby, the new above-ground islands, glass must be
delivered separately from plastic and metal packaging. At
the islands, there will be two containers, one for glass and
one for light multi-material (plastic and metal packaging).

Implementation of a system for the precise

3 measurement of the quantity of unsorted waste
produced, so that you pay effectively for the amount of
waste disposed of.

To see the updated location of the
new above-ground islands, visit:
www.sistemaambientelucca.it

When and where to collect your new personalised card:
» Tuesday and Thursday: from 08:30 am to 1 pm and from
2:30to 5 pm

» Wednesday, from 08.30 am to 1 pm

Sistema Ambiente, via delle Tagliate III, traversa IV, 136
Borgo Giannotti/Lucca

NOTE: Sistema Ambiente provides one free card for each
registered user. It is possible to request additional cards for
each user at a cost of £10.



Bulky waste? A phone call and you're rid of it...

for free! Or take them to the collection centres

You can take advantage of free home collection of bulky
waste (max 3 items), by appointment with Sistema
Ambiente on 800275445.

You can also take bulky waste and waste electrical and electronic
equipment to one of the Recycling Centres in the municipal area:

Mugnano
via Mattei (Monday-Saturday, 9-12am; 3-6pm)

Monte San Quirico
via per Camaiore 1192 (Monday-Saturday, 9-12am; 3-6pm)

Sant’Angelo in Campo
via Ducceschi (Monday-Saturday, 8am-6pm

Pontetetto
via di Vicopelago 250/1I-L (Monday-Saturday, 8am-1pm)

Durable goods that are still usable should be taken to the
Daccapo Solidarity Reuse Centre in Pontetetto, via di
Vicopelago. The centre is open Monday to Friday from 8am to
1pm.

Home collection of grass cuttings and prunings

To use the home collection service for grass cuttings, you need to
request the special 120 or 240 L mobile bin directly from the
Sistema Ambiente office on the following days: Tuesday and
Thursday: from 08:30 am to 1 pm and from 2:30 to 5 pm

» Wednesday from 08.30 am to 1 pm

0 Unsure where to dispose of waste?
d@& Download the Junker App on your mobile, the only
application that tells you how to sort each individual
product!

Do you have a report for us?

Want to inform us about a service disruption or tell us where
abandoned waste is located? Go to
www.sistemaambientelucca.it, click on "Ambiente
Sistemato” and send us your geo-referenced report.

Sistema Ambiente Spa

via delle Tagliate III traversa IV, 136
Borgo Giannotti - Lucca Numera Verde

800275445
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www.sistemaambientelucca.it
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Experiencing the Historic

Centre.

>

> PAPER AND
CARDBOARD

Newspapers and magazines, books,
notebooks, printouts, photocopies and
various papers, food boxes, cardboard
packaging, paper and cardboard in general.

3 LIGHT MULTI- Bottles for drinks, flasks, dispensers for
z MATERIAL detergents and cosmetics, food containers
& (PLAST|C’ IRON including polystyrene, disposable plates and
AND ALUMINIUM cups, milk cartons, steel and aluminium cans,
. P ACKAG| NG) films, bubble wrap and polystyrene chips, food

and personal hygiene spray cans, caps and lids
for bottles and jars, metal and composite
hangers, plastic fruit and vegetable crates,
beverage containers (fruit juices, milk, tetrapak).

| 2
GLASS Bottles, jars, glasses made of glass.
,
ORGANIC R.U.R. UNSORTED
WASTE WASTE
| 2
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Kitchen scraps,
leftover food, spoiled

food, eggshells,
vegetable and fruit
scraps, coffee

grounds, tea filters,
stale bread, very
greasy paper.

Rubber,
audio/video
cassettes, CDs,
plates, buckets,
basins, toys, pens,
sponges, small
plastic objects, oily
or plasticised
paper, nylon
stockings, ceramic
shards, vacuum
cleaner dust,
domestic sweeping
waste, receipts,
nappies and adult
diapers.
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NAPPIES AND
ADULT DIAPERS

Users who need to dispose of adult
diapers and/or nappies must
complete the appropriate form
(downloadable from
www.sistemaambientelucca.it)
and submit it to Sistema Ambiente
through one of these methods:

> E-mail
infoa@sistemaambientelucca.it

INDIFFERENZIATO

S by hand at the central office
via delle Tagliate III traversa 1V, 136 -

The form will allow Sistema Ambiente to calculate the tariff
without taking these disposals into account.

It is also worth noting that Sistema Ambiente and the
Municipal Administration provide a reduction equal to the
cost incurred for the purchase of washable nappies, up
to @ maximum value of 100 euros for each child and for
each year up to the third year of age.
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